(0 THE MALAYSIAN
INSURANCE INSTITUTE

MIl VIRTUAL COMPUTER BASED EXAMINATION (VCBE)

Exam Guide to help make your testing process and preparation easier to navigate. Adapt and apply this plan to
your own exam prep schedule. Check it out and be sure to review our Candidate Guide for more in-depth detalils.

v/ Technical Requirements: A
1. Desktop Computer / Laptop with
 Webcam
* Microphone & Speakers
2. Operating System (OS) /Device Check @ Befor'e Exam

3. Internet Connection / Bandwidth
« Refer to the Bandwidth requirement
» Hotspot is not recommended

@ IMPORTANT INFORMATION

4. Installed the following software/programs
* Google Chrome (latest version)
» Secure Browser
*  Windows 10
e+ ZOOM meeting

5. In a Quiet Room — no sharing basis /
Space for Exam day
. Ensure no interruptions

* Make sure your webcam, speakers and
microphone is working properly.

» Please make sure that you have installed the
necessary software and programs before the
examination day.

» You will need a room or space that is quiet and
distraction-free.

For any assistance, please contact Mll VCBE Admin at 03 - Please make sure that:
2712 8830 (Nisha), 8831 (Suhaiza) 8832 (Nik), 8833

(Samsina), 8834 (Rosaini), 8835 (Hajar), 8829 (Kamal), Find a quiet room/space you can

@ 8828 (Atie) 8820 (Rose) ° use for the duration of the
If the technical requirements are not examination session
met 30 minutes BEFORE the exam start - Click to Zoom meeting invite via
time, you will be asked to rescheduie your 4 mobile phone
exam with exam fee. 1 hour Before Scheduled Exam Start
@@ Time
DGY of Exam NOELECTRONC You will not allowed to sit for VCBE if
FEYOND THE PORT > you failed to enter Zoom Meeting 30
@ = y minutes before the commencement of
Log in 1 hour before your exam time if you the examination..
need technical assistance Test your Equipment

_/
If you experience technical problems during
the examination, you must immediately
inform the invigilator for assistance.

5 Lmese

Have Original Identification <8
Document ready

o EXAMINATION RULES &
Y REGULATIONS

» Candidate must obey all instructions, directions
and rulings of the invigilator and as stated in the
Important Information section above.

By accessing the MIl Virtual Examination
Centre, you are agree to be bound by the
terms and conditions. MIl has the right to
disqualify or withhold your results if you
are found to have breached any of the
examination rules and regulations.

- Failure to comply with such instructions and the

Important Document to Read : ; o : : )

_ _ _ examination rules and regulations will provide

+» Candidate Guide for Ml Virtual CBE (VCBE) sufficient grounds for MIl to disqualify the
+» Guide To Using Zoom For MIl Virtual CBE (VCBE) candidate from continuing the exam or to withhold

the candidate’s result and report the candidate to
the Association and other relevant authorities.
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http://insurance.com.my/documents/pdf/VCBE_RR.pdf
http://insurance.com.my/documents/pdf/ZOOM_Manual.pdf

