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EXPECTATION ON TAKAFUL

• Evolving market expectations, 

technology and regulatory 

developments

• Necessary reforms to business 

models and strategies are needed 

in delivering the value propositions 

of takaful to ensure long term 

SUSTAINABILITY, with 

differentiated protection solutions 

compared to conventional.
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ENRICHING THE COMMUNITY

Promote better living, 

helping customers to qualify

for coverage or find alternatives, 

assist claimants to rehabilitate 

their lives

1

Encourage people to live a healthier lifestyle 

via continuous engagement
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HEALTHIER, 
LONGER, 
BETTER LIVES

We are here for our customers not 
‘one day’ or ‘just in case’ but 
EVERY DAY
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AIA Vitality App

Vitality Weekly App
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TAKAFUL

Points for 

sleeping

Stay active
Digital health

AIA VITALITY & TAKAFUL

Takaful benefits & 

rewards

Vitality Integrated Products
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VALUABLE COVERAGE2

8

Coverage fine tuned

to the needs of participants

in different segments.

$

Affordable coverage via Perlindungan Tenang

for B40 & Mass Segment

Hibah Takaful as estate planning for 

affluent & high net worth segment

Tie up with hypermarket 

to provide monthly groceries for family
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EASY TO UNDERSTAND3

Easy to understand

product features, benefits,

exclusions & conditions.

9

Simple Plan – without the 

complexity of Investment-linked 

features and business rules

Guaranteed acceptance

regardless health condition
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SIMPLE CLAIM PROCESS4

Clearly defined & easy to

understand claims coverage

terms and process.
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Only burial certificate 

required for funeral 

expenses. Paid within 24h

Claims submission 100% online. 

To claim Hospital Benefit, only 

submit pictures of IC & 

Discharged Note

Digital medical wallet 

& paperless medical 

claims submission
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ACCESSIBLE5

Actively engage participants

and expand outreach

to all segments.
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Contribute money to pay 

coverage for hardcore poor 

and poor families

A plan specifically designed 

for the needs of OKU

Giving back to community

via waqf endowment model

Agro Nurani

24/7 access to customer
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Accessible

12

Enriching 

The

Community

Valuable 

Coverage

Easy To 

Understand

Simple

Claims

Process

$

FUNDAMENTALS OF VALUE-BASED FOR TAKAFUL
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