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CIRCULAR

To : Insurance companies / takaful operators / examination facilitators / education providers
From : Malaysian Financial Planning Council (MFPC)

Subject : Revision of PITA Examination Resit Policy (effective 01 June 2026)

Date : 27 February 2026

We wish to record our sincere appreciation for your continuous and steadfast support in encouraging your agents
to undertake the PITA examinations. Your strong commitment, confidence, and valued partnership have played a
significant role in strengthening professionalism and elevating competency standards within the insurance and
takaful industry. The trust you have consistently placed in us is deeply appreciated, and we remain committed to
further advancing our shared mission of professional excellence.

Please be informed that the existing policy of unlimited complimentary examination resits will conclude on 31 May
2026.

With effect from 01 June 2026, candidates will be entitled to two (2) complimentary resits only. Upon full
utilisation of the two complimentary resits, a resit fee of RM100 per attempt will be imposed. For candidates
pursuing dual qualification, a resit fee of RM140 per attempt will apply after the two complimentary resits have
been fully utilised.

This policy revision reflects our ongoing commitment to ensuring the long-term sustainability, quality assurance,
and integrity of the PITA certification framework. At the same time, it is designed to maintain structured and
reasonable support for candidates, while reinforcing the importance of thorough preparation and examination
readiness.

We look forward to your continued cooperation and strong support in communicating this update to your respective
teams and in further encouraging agents to pursue professional certification with diligence and commitment.

Should you require any clarification or additional information, please do not hesitate to contact us.

Thank you for your unwavering partnership and continued trust.

Competence.Ethics.Standards

Yours Sincerely,

Chung Kar Yin
Executive Director
Malaysian Financial Planning Council
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